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Chapter 7 
 

VERIFICATION  

[24 CFR 982.516, 24 CFR 982.551, 24 CFR 5.230] 

 

INTRODUCTION  

The IHA must verify all information that is used to establish the familyôs eligibility and level of 

assistance and is required to obtain the familyôs consent to collect the information.  Applicants 

and program participants must cooperate with the verification process as a condition of receiving 

assistance.  The IHA must not pass on the cost of verification to the family. 

The IHA will follow the verification guidance provided by HUD in PIH Notice 2004-01, PIH 

2010-19 Verification Guidance, PIH 2012-26, PIH 2013-3, PIH 2013-4, PIH 2013-23, PIH 2013- 

26, PIH 2015-02, PIH 2015-04, and any subsequent guidance issued by HUD. This chapter 

summarizes those requirements and provides supplementary IHA policies. 

Part I describes the general verification process. More detailed requirements related to individual 

factors are provided in subsequent parts including family information (Part II), income and assets 

(Part III), and mandatory deductions (Part IV). 

Verification policies, rules and procedures will be modified as needed to accommodate persons 

with disabilities. All information obtained through the verification process will be handled in 

accordance with the records management policies of the IHA. 

 

PART I. GENERAL VERIFICATION REQUIREMENTS  
 

A. FAMILY CONSENT TO RELEA SE OF INFORMATION [24 CFR 982.516 AND 

982.551, 24 CFR 5.230] 

The family must supply any information that the IHA or HUD determines is necessary to the 

administration of the program and must consent to IHA verification of that information [24 CFR 

982.551]. 

Consent Forms 

It is required that all adult applicants and participants sign form HUD-9886, Authorization for 

Release of Information. The purpose of form HUD-9886 is to facilitate automated data collection 

and computer matching from specific sources and provides the family's consent only for the 

specific purposes listed on the form. HUD and the IHA may collect information from State Wage 

Information Collection Agencies (SWICAs) and current and former employers of adult family 

members. HUD is authorized to collect information directly from the Internal Revenue Service 

(IRS) and the Social Security Administration (SSA). All adult family members must sign other 

consent forms as needed to collect information relevant to the familyôs eligibility and level of 

assistance.
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Penalties for Failing to Consent [24 CFR 5.232] 

If any family member who is required to sign a consent form fails to do so, the IHA will deny 

admission to applicants and terminate assistance of participants. The family may request an 

informal review (applicants) or informal hearing (participants) in accordance with IHA 

procedures. 

 

 
7.I.B. OVERVIEW OF VERIFICATION REQUIREMENTS  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

File Documentation 

The IHA must document in the file how the figures used in income and rent calculations were 

determined. All verification attempts, information obtained, and decisions reached during the 

verification process will be recorded in the familyôs file in sufficient detail to demonstrate that 

the IHA has followed all of the verification policies set forth in this plan. The record should be 
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sufficient to enable a staff member or HUD reviewer to understand the process followed and 

conclusions reached. 

IHA Policy 

The IHA will document, in the family file, the following: 

Reported family annual income 

Value of assets 

Expenses related to deductions from annual income 

Other factors influencing adjusted income 

When the IHA is unable to obtain third-party verification, the IHA will document in the family 

file the reason that third-party verification was not available [24 CFR 982.516(a)(2); Notice 

PIH 2010-19]. 
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               The IHA will begin with the highest level of verification techniques.   IHA is required to view   

           the EIV Former Tenant and Existing Tenant Report for any SSA matches involving another  

           PHA or a Multi-family entity.  The IHA is required to maintain the report and documentation  

           of any follow-up in the tenant file.  If the tenant is a new admission to the IHA, and a match is  

           identified at a Multi-family property, the IHA must report the program admission date to the  

           Multi -family property and document the notification in the tenant file. 

 

           The IHA is also required to obtain the Income Report for each household.  The IHA is  

            required to maintain the Income Report in the tenant file along with the form HUD-50058 and  

            other supporting documentation to support income and rent determinations for all mandatory  

            annual reexaminations of family income and composition. 

 

    If the Income Report does not contain any employment and income information for the family, the    

    IHA will attempt the next lower level verification technique, as noted in the below chart. 
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Level Verification 

Technique 

Ranking 

 

6 
 

 
 

 
 

 

 
 

 

Highest (Mandatory) 

5 

 
4 

 

 
 

 
 

 
 

 

Highest (Optional) 
 

 

 
 

 
 

 
 

 
 

  

 
 

 
 

 

3 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

2 
 

 Low (Mandatory if written third party 

verification is not available) 

1 Tenant Declaration (Self-

Certification)  

Low (Use as a last resort when unable to 

obtain any type of third-party verification) 
 

This verification hierarchy applies to income determinations for applicants and participants.  

However, EIV is not always available for verifying income of applicants. The IHA is still required to 

use EIV for applicants to determine other factors as relates to eligibility and maintain a copy of the 

record in the file. 
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   The verification of income before or during a family reexamination, through an independent  

   source that systematically and uniformly maintains income information in computerized form    

   for a number of individuals.    

 

   The EIV system is available to the IHA as a UIV technique.  The IHA is encouraged to continue  

   using other non-HUD UIV tools, such as the The Work Number, VerifyToday.com,  

   CCCVerify.com and E-Verify.com (automated online verification systems) and state government  

   databases, to validate tenant-reported income when available. 
 

 

 

 

An original or authentic document generated by a third-party source dated either within 

the 60-day period preceding the reexamination or the IHA request date.  Such 
documentation may be in the possession of the tenant (or applicant), and is commonly 

referred to as tenant-provided documents. 

These tenant-provided documents are considered written third-party verification since they 
originated from a third-party source.  The IHA may, at its discretion, reject any tenant-

provided documents and follow up directly with the source to obtain necessary verification 

of information. 

 

Examples of acceptable tenant-provided documentation (generated by a third-party source) 

include, but are not limited to: 

Pay stubs, 

Payroll summary report, 

Employer notice/letter of hire/termination, 

SSA benefit verification letter, 

Bank statements, 

Child support payment stubs, 

Welfare benefit letters and/or printouts, and; 

Unemployment monetary benefit notices. 

Current acceptable tenant-provided documents must be used for income and rent 

determinations. 

The IHA is required to obtain at a minimum, four (4) current and consecutive pay stubs for 

determining annual income from wages. For new income sources or when four (4) pay stubs are 

not available, the IHA should project income based on the information from a traditional written 

third-party verification form or the best available information. 

Documents older than 60 days from the IHA interview/determination or request date) is 

acceptable for confirming effective dates of income. 
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Written Third Party Verification Form (Level 3) 

 

   Also, known as traditional third-party verification.  A standardized form to collect information  

   from a third-party source.  The form is completed by the third-party by hand (in writing or typeset).   

   The IHA sends the form directly to the third-party source by mail, fax or email. 

 
 
 

             
 

 

  Independent verification of information by contacting the individual income/expense source(s), as  

  identified through the UIV technique or identified by the family, via telephone or in-person visit.   

  IHA staff should document in the tenant file, paper and/or electronic, the date and time of the  

  telephone call (or visit to the third party), the name of the person contacted and telephone number,  

  along with the confirmed information.    

 

  IHA Policy 

 

This verification will be used in the event that the independent source does not respond to the 

IHAôs faxed, mailed, or emailed request for information in a reasonable time frame, i.e., ten 

(10) business days. 
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    The tenant submits an affidavit or notarized statement of reported income and/or expenses to the    

    IHA.  This verification method should be utilized as a last resort when the IHA has not been  

    successful in obtaining information via all other verification techniques.  When the IHA relies on  

    tenant declaration, the IHA must document in the tenant file why third party verification was not  

    available. 
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¶ Income Validation Tool 
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