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Chapter 20

EMERGENCY TRANSFER PLAN
FOR VICTIMS OF DOMESTIC VIOLENCE

INTRODUCTION

EMERGENCY TRANSFERS

The Independence Housing Authority (IHA) is concerned about the safety of its tenants,
and such concern extends to tenants who are victims of domestic violence, dating violence,
sexual assault, or stalking. In accordance with the Violence Against Women Act (VAWA),
IHA allows tenants who are victims of domestic violence, dating violence, sexual assault,
or stalking to request an emergency transfer from the tenant’s current unit to another unit.
The ability of IHA to honor such request for tenants currently receiving rental assistance,
however, may depend upon a preliminary determination that the tenant is or has been a
victim of domestic violence, dating violence, sexual assault, or stalking, and on whether
IHA has another dwelling unit that is available and is safe to offer the tenant for temporary
or more permanent occupancy.

This plan identifies tenants who are eligible for an emergency transfer, the documentation
needed to request an emergency transfer, confidentiality protections, how an emergency
transfer may occur, and guidance to tenants on safety and security. This plan is based on a
model emergency transfer plan published by the Department of Housing and Urban
Development (HUD), the Federal agency that oversees that Public Housing is in
compliance with VAWA.

Despite the name of this law, VAWA protection is available to all victims of domestic
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity,
sexual orientation, disability, or age.

A. ELIGIBILITY FOR EMERGENCY TRANSFERS

A tenant who is a victim of domestic violence, dating violence, sexual assault, or
stalking, as provided in HUD’s regulations at 24 CFR part 5, subpart L, is eligible for an
emergency transfer, if:

» The tenant reasonably believes that there is a threat of imminent harm from
further violence if the tenant remains within the same unit;

» The tenant is a victim of a sexual assault, and the sexual assault occurred on
the premises within the 90-day period preceding a request for an emergency
transfer.

+ A tenant requesting an emergency transfer must expressly request the transfer
in accordance with the procedures described in this plan.
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B. EMERGENCY TRANSFER REQUEST DOCUMENTATION

To request an emergency transfer, the tenant shall notify IHA’s management
office and submit a written request for a transfer to 4215 S. Hocker Dr,
Bldg. 5, Independence, Missouri 64055.

The tenant’s written request for an emergency transfer should include either:

1. A statement expressing why the tenant reasonably believes that there is a
threat of imminent harm from further violence if the tenant were to remainin
the same dwelling unit assisted under IHA’s program.

2. A statement that the tenant was a sexual assault victim and that the sexual
assault occurred on the premises during the 90-dayperiodpreceding the
tenant’s request for an emergency transfer.

IHA may request additional documentation from a tenant in accordance with the
documentation policies of HUD’s regulations at 24 CFR part 5, subpart L.

C. CONFIDENTIALITY

IHA will keep confidential any information that the tenant submits in requesting an
emergency transfer, and information about the emergency transfer, unless the tenant
gives IHA written permission to release the information, or disclosure of the
information is required by law or in the course of an eviction or termination
proceeding. This includes keeping confidential the new location of the dwelling unit
of the tenant, if one is provided, from the person(s) that committed an act(s) of
domestic violence, dating violence, sexual assault, or stalking against the tenant.

D. EMERGENCY TRANSFER TIMING AND AVAILABILITY

IHA cannot guarantee that a transfer request will be approved or how long it will take
to process a transfer request. IHA will, however, act as quickly as possible to move a
tenant who is a victim of domestic violence, dating violence, sexual assault, orstalking
to another unit, subject to availability and safety of a unit. If a unit is available, the
transferred tenant must agree to abide by the terms and conditions that govern
occupancy in the unit to which the tenant has been transferred.

E. SAFETY AND SECURITY OF TENANTS

Pending processing of the transfer and the actual transfer, if it is approved and occurs, the
tenant is urged to take all reasonable precautions to be safe. The tenant is encouraged to
contact the National Domestic Violence Hotline at 1-800—-799—7233, or a local domestic
violence shelter, for assistance in creating a safety plan. For persons with hearing
impairments, that hotline can be accessed by calling 1-800-787-3224 (TTY).
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